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Lake Berryessa is almost a living

creature. It breathes in and out, grows and
shrinks. But it breathes water not air and
breathes in during the winter and out
during the summer. Actually it is always
breathing out a bit through Monticello
Dam all year long.

The last time the lake took a full
breath was January, 2006 when the level
reached 443.5 feet above mean sea level
(msl). For the last ten years the lake has
breathed out more than in, it’s shallowest
breath occurring in October 2016 when
the lake level dropped to 398.6 feet.

OnFebruary21,2017LakeBerryessa
finally took another big deep breath and
reached its second highest lake level in
history - 443.6 feetmsl - a 45 foot rise - the
second fastest rise in its 58 year history.

This was above the highest lake level
in 11 years. It was only 3.1 feet lower than
the highest level in lake history - 446.7
feet in 1983 - 6.7 feet above Glory Hole.

The fastest rise was 61 feet in 1995 -
and the lake never even got to Glory Hole
level that time. The lake level has only
reached Glory Hole 26 times in 58 years.

Rainfall total as measured at
Monticello Dam has risen to 41.5 inches
as of 3/8/17. This is the second highest
amount in 20 years with the 97-98 season
hitting 46.3” and 40.6” during the 05-06
season.

Lake Berryessa and our Glory Hole
(Morning Glory) Spillway became
famous nationally and worldwide during
February due to the amazing drone videos
by our Lake Berryessa News Drone
piloted by FAA-certified drone operator
Evan Kilkus.

Lake Berryessa has been featured in
the New York Times, the Wall Street
Journal, on CBS This Morning and more.

The two latest Lake Berryessa News
DronevideoshavegoneviralonYouTube
reaching 2,641,000 views and 490,000
views respectively.

Glory Hole Spill Watch History
Lake Berryessa water washed over

and into the Glory Hole on Feb. 12, 2017
at 1:45 PM for the first time in 11 years!
Granted it was helped by California
Marine Sports wakeboard boats on a
beautiful, clear sunny Sunday, but before

anyone objects that this doesn’t count, we
were MAKING history.

It was REAL Lake Berryessa water
flowing over the lip of Glory Hole. And it
was also a bit of good fun the large crowd
on hand. Feel the Lake Berryessa spirit
after all these years of government
turmoil.

2/16/17: Lake Berryessa "officially"
hit 439.9 feet - 1 inch belowGloryHole at
7 PM! Wind pushed some small waves
over the lip. We really didn’t count this
because the lake level was not at 440 feet.
The water was just below the lip.

2/17/17: Lake Berryessa
OFFICIALLY HIT THE TOP of the
Glory Hole Spillway, 400.0 feet, at 1
A.M! It went back to 439.9' at 3:30 A.M.
and back to 440' at 5:45A.M. Itwas stable
at 440.0' as of 6 A.M.

2/21/17: Lake Berryessa hit 443.6
feet, 3.6 feet aboveGloryHole, the second
highest level in history.

Why Does Lake Berryessa Exist?
Many people still think that the lake

was created as a water recreation
resource. This is not true. The Solano
Project, which includes the Monticello
Dam, Putah Diversion Dam, and the
Putah South Canal was created primarily

for agricultural irrigation. The secondary
purposes were for municipal (drinking
water) and industrial uses (brewing
Budweiser beer) in Solano County.

The federal government never
expected the lake tobeused for recreation.
The recreational benefits are considered a
bonus, not agoal.NapaCountygaveupall
rights to the use of Lake Berryessa water.
Only small amounts are used to supply the
residential developments, such as the
Berryessa Highlands and others, around
the lake.

Who Owns Lake Berryessa?
The United States Bureau of

Reclamation (Reclamation) is the owner
of theSolanoProjectwhich includesLake
Berryessa, Monticello Dam, Lake
Solano, Putah Diversion Dam, Putah
South Canal, and Terminal Reservoir.

The Solano Project was built and
funded by Reclamation (federal
government), but the original loan has

been fully paid off by the Solano County
Water Agency (SCWA).

The Solano Project is a locally
managed project, but Reclamation has the
ultimate oversight responsibility, and
conducts periodic inspections of all the
facilities. SCWA holds the master
contract with Reclamation for the
operation of the Project. SCWA then
contracts the Solano Irrigation District
(SID) to assist with the daily operations.

SCWA has a long-term Operation,
Maintenance, and Replacement
Agreement (OMRA) with Reclamation
from the buoy line in front of Monticello
Dam down to the Terminal Reservoir.
Terminal Reservoir is located in Green
Valley at the end of Reservoir Lane.

SCWA conducts extensive
monitoring of flows, stage levels,
reservoirs levels, weather data, and other
operations-related activities for the
Solano Project. SCWA is also the water
wholesaler for the Solano Project, with
long-term water rights agreements with
Solano Irrigation District, Maine Prairie
Water District, UC Davis, Vacaville,
Fairfield, Suisun City, Vallejo, and
Benicia.

*****

Help Plan the Future of
Lake Berryessa!

The County of Napa, in conjunction with
Bureau of Reclamation, is contemplating
re-development of five of the Lake
Berryessa Recreation Areas as new, well-
managed resorts open for public use. We
are requesting your assistance by
completing the following on-line survey.

https://survey.zohopublic.com/zs/
H0B5lh

(See Page 4 for details.)

Lake Berryessa Takes A Full Breath of Fresh Water
Glory Hole Goes Viral!
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7March Horoscopes

Aquarius (1/20-2/18): The presence of
Jupiter in your fourth house indicates
newfoundpersonalmaturity.Thepresence
of empty pizza boxes in your first
apartment, however, suggests otherwise.
Pisces (2/19-3/20): You’ll lose your oldest
and dearest friend to smoking this week,
shortly after running out of cigarettes.
Aries (3/21-4/19): Life has a way of
sneaking up on you when you least expect
it,which isn’t surprising, consideringwhat
a complete jerk life can be.
Taurus (4/20 – 5/20): There’s nothing
harder in the world than losing a child,
especially when wagering with a full
house.
Gemini (5/21 – 6/21): It will be born with
ten perfect little fingers and ten perfect
little toes, much to the horror of everyone
at the reptile breeding center.
Cancer (6/22-7/22): Enlightenment and
confusion will both be yours this week,
when a tree falls in thewoods only tomake
the sound of one hand clapping.
Leo (7/23-8/22): You’ll finally become
one with nature this week, thanks to a
simple process known only as
disintegration.
Virgo (8/23-9/22: It is said that the eyes are
the windows to one’s soul, which helps
explain why so many damn birds keep
flying into them
Libra (9/23-10/22): You will experience
debilitating pain, unspeakable agony, and
the loss of all of your hair when a voodoo
doll bearing your likeness falls into the
hands of a 5-year-old girl.
Scorpio (10/23-11/21): Forty thousand
years after you were cryogenically frozen,
scientists will at last bring you back to life
when they discover a cure for stupidity.
Sagittarius (11/22-12/21): Scientists
around theworldwill come topraiseyouas
a true trailblazer in the field of Incorrect
Particle Physics.
Capricorn (12/22-1/19): When life gives
you lemons, why not blame them on your
troubled upbringing and consequent
inability to show affection? It sure beats
making lemonade.

2 Measuring Levels and Rainfall
TheLakeBerryessawater level is actuallymeasuredon theMonticelloDam in a “stilling
well” equipped with a float tape attached to a digital rotary encoder that measures
accurately to 0.01 ft. Rainfall is measured using a tipping bucket rain gauge. However,
the rain gauge on the top of Monticello Dam has never been very representative of
precipitation in the overall LakeBerryessa area. The location, surrounded bymountains
on two sides with a strong up-draft coming up the canyon and over the dam, prevents
getting reliable data. SCWA is considering changing this gauge location.

Rainfallmeasurements at the dammay not be representative of the area, but they are also
not the best indicator of how fast the lake may rise.

The Lake Berryessa watershed encompasses the 576–square mile area primarily fed by
Putah Creek which originates from springs on the eastside of Cobb Mountain in Lake
County. Putah Creek enters Napa County about 11 miles east of Middletown. It merges
with Butts Creek just before it empties into Lake Berryessa.

Therefore, rainfall over the Cobb Mountain and Middletown areas provides the bulk of
water entering Lake Berryessa. One reason that Lake Berryessa rose so quickly in 2017
was the very heavy rainfall that has occurred in those areas.

Bib & Tucker Berryessa Bass Tournament - March 3, 2017
THANKSto the26Teams that fished theBib&TuckerBerryessa
Bass Tournaments TOC for the 2015-2016 Season on Friday
March 3, 2017 hosted out of Markley Cove.

The Buckhorn hosted a great dinner Thursday night with a Bib&
Tucker tasting! Fridaymorningwe had a great blast off with four
flights.Themorningwaswarmwith a little breezeon the lake, but
mostly a calm day. Themain lakewas the place to be fishing, and
teams were mostly catching fish that were staging. Teams
reported catching fish on jigs, A-rigs, drop-shot, and crankbaits!

Whowill win that trip to Hawaii to fish for Peacock Bass? Looks
like our AOY winners also won the Tournament of Champions!
First Place winner for the trip to Kauai went to Devin Dick &
Toby Farkas with a great sack that weighed 26.82 lbs anchored
with a 8.67 lb kicker for 1st Place Big Fish!

With a 5.92 lb kicker, Second Place went to Dave Boettger and
John Creganwho brought in a sack that weighed 20.88 lbs. Third
Place went toMike Ryland&Mike Sidebottomwith a solid sack
that weighed in at 19.53 lbs. With a Fourth Place finish, John
Bounds&JamieCliftonweighed in 18.71 lbs and a 6.28 lb kicker
for 2ndPlaceBigFish. In Fifth Place,with a sack of 18.64 lbswas
Ryan O’Shea & Steve Morton. In Sixth Place, Gary Okusako &
Dave Symmonsweighed in 17.47 lbs. First out of themoneywas
Ron ‘PJ’ Bruggeman Jr. & John Pearl with a sack of 17.34 lbs.

Thanks to all the teams for supporting the Bib & Tucker
Berryessa Bass Tournaments Circuit! Thanks to our Sponsor’s:
P-Line, Ficelle’s Bistro, Tomat’s Restaurant, KasokuTeriyaki&
More, Dobyns Rods, Battery Systems, Pisani’s Automotive, The
Other Guys, Markley Cove, and CE Ranch, Buckhorn
Restaurant, Todd’sCustomRodArt, Hisui,Marty’sBoatRental,
A-Rig-Wrap,BuckhornGrill, ProCure,BayTackle, PutahCreek
Café, LEBCO, Bib & Tucker Bourban, River2Sea and
Navionics!

See you all on March 12, 2017 (Sunday)! Get your pre-fish on
for next Sunday!!! Email or call office phone if you have any
questions 530-794-6085 Duke---<)Xx<

Forever Resorts or Suntex Marinas: Who Owns Pleasure Cove?
Rumors have been circulating for several months that Suntex is buying Pleasure
Cove. Many people, including Pleasure Cove staff, believe that Suntex is already
the new owner. This is not accurate according to the Bureau of Reclamation.
Officially, according toReclamation, therehasbeen "nocompletedpurchase".The
two parties (Forever Resorts and Suntex) are in discussions and in the process of
resolving some issues. If the parties reach agreement Reclamation then has its own
procedures it must follow to complete the transaction. Reclamation is only an
interested observer at the present time. If things work out between the parties,
Reclamation wishes to have the Pleasure Cove transition completed by the
beginning of the upcoming recreation season.
Suntex would be acquiring Pleasure Cove "as is" whichmeans they will be held to
the terms of the original Pleasure Cove contract - there will be no new contract
negotiations according toReclamation. Since PleasureCove is already 8 years into
a 30 year contract with a 10 year extension option, Suntex would be buying into a
32 year contract.
From the perspective of the present Napa County project to evaluate the benefits
of the County entering into a Managing Partner Agreement with Reclamation to
manage the Lake Berryessa Recreation Areas, this is a positive development. It
indicates that at least one large national marina management company sees a
profitable business opportunity at the lake.

Lake Berryessa Hits Full Capacity, But 51,708 Acre-Feet Are Missing!
The world-wide attention focused on Lake Berryessa”s Glory Hole Spillway
overflowing for the first time in a decade raised some questions from some sharp-
eyed observers. Using the published standard capacity of 1,602,000 acre-feet
(AF), they noticed that as the level approached the 440 foot mark (100%), the
capacity was less than that figure. In fact, at 440 feet (100%) the official storage
value was only 96.2% of capacity - a 3.7% discrepancy.

The 1,602,000 AF is a number that was derived from the original Area-Capacity
curve developed from surveys of the empty lake bed when the project was being
built. In 2007 the Solano County Water Agency (SCWA) performed a
comprehensive bathymetric survey of Lake Berryessa to look at sediment
accumulation over the last 50 years of the project. Another goal was to verify the
accuracy of the Area-Capacity curve. The sedimentation in the lake was
determined to be less than expected - minimal considering the 50 year life of the
project. A new dataset was developed which can be compared to any future
bathymetric study to accuratelydetermine the actual sedimentation rate.The scuba
diverswhowent down to theoldPutahCreekStoneBridge foundonly a few inches
of fine silt on the bridge surface.

During this study a new Area-Capacity curve was developed that was slightly
lower than the previous curve. This new lake level versus capacity was officially
adoptedby theReclamationandSCWAin2009. Thenewcurvehasa lakecapacity
of 1,551,292AF at a level of 440 feet - 50,708AF less. The difference between the
present and former AC curves is a combination of some sedimentation and the
difference in technology used to derive the new curve. Obviously another
traditional survey of the dry lake bed will not be possible. The bathymetric survey
was the only option that could be used to provide a dataset that could be compared
in future studies.

The new AC curve has been officially accepted by Reclamation, but the old
1,602,000 AF is still used by most agencies. That figure remains in public
descriptionsof lakecapacity and isproving tobeveryhard tochange since it’s been
used for so long.

Is there a Berryessa version of this joke?
Bob is sitting on the ice all day fishing with no luck, not even a
nibble. Cold and tired he is about to leave, when a guy walks up
cuts a hole in the ice beside him, and starts pulling out fish as fast
a he can drop his hook in the water. Bob can’t believe it, he yells
over ” whats your secret?”

“woogatkakeptewrwm” he answers back. “What did you say?”
replies Bob. The man spits a large ball of worms on the ice and
says to Bob, ” you have to keep your worms warm”.



In Home Supportive Services At Lake Berryessa
Napa County’s Comprehensive Services for Older
Adults (CSOA) division provides services supporting
older adults and people with disabilities so they may
remain safely and well cared for in their own homes and
in the community.

A key program within CSOA is In-Home Supportive
Services (IHSS), a needs-based program which helps
people obtain care within their own homes. It does so by
assessing clients and authorizing them to hire a care
provider of their choice who is then paid by the IHSS
program.

The Napa County Comprehensive Services for Older
Adults Unit is currently hiring for IHSS Providers that
are willing to work in the Lake Berryessa area for our
Lake Berryessa clients.

Lake Berryessa has always been one the areas in Napa
County where it is harder to find people who are willing
to become IHSS Providers. We have the Recipients—
but now want to assist them in finding a good Care
Provider so they may remain safely and comfortably in
their homes.

The majority of IHSS clients choose to hire a relative to
be their care provider, but for some, a relativemaynot be
an option or what works best for them. The IHSS Public
Authority is a program that is able to refer potential care
providers to IHSS clients.

IHSS currently has over 1,300 care providers who help
over 1,100 people in Napa County remain safe,
independent and fulfilled in their own homes.

Who is Eligible for IHSS through Napa County?

To receive IHSS you must be:

> A Napa County resident.

> SSI/SSP or Medi-Cal eligible.

> Living in a home, apartment or residence of their
choosing (excluding hospital, skilled nursing home,
assisted living or licensed care facility).

> At risk of requiring out of home placement without

IHSS provided services.

What services does IHSS
provide?

> Domestic and Related
Services: meal preparation,
grocery shopping, cleaning,
laundry and taking out the
garbage.

> Personal Care Services:
bathing, feeding, dressing,
grooming and toileting.

> Paramedical Tasks:
assistance with medications,
injections, ostomy care.

> Protective Supervision: monitoring persons with
cognitive or mental impairments to prevent injury.

> Transportation and accompaniment to medical
appointments.

How do I apply for IHSS?

If you are interested in applying or referring someone to
the IHSS program please call 253-6272 to start an
application.

How do I become a Public Authority Care Provider?

The Public Authority needs care providers, especially
people who live in or are willing to work in Lake
Berryessa locations.

Some of the benefits of being a Public Authority Care
Provider include: Competitive wages, flexible
schedules, paid travel timebetween clients andovertime
pay. If you are interested in becoming aPublicAuthority
care provider please call the Public Authority at
259-8359.

The IHSS program depends on the wonderful care
providers who are willing to care for a loved one or who
offer to join the Public Authority Registry and care for
fellowcommunitymemberswhoneedhelp remaining in
their home.
Stephanie Vazquez, 707-299-1872

Fishing With Sid
I decided to go take a look at theGloryHole. It was great
to see the water spilling over the top after all the dry
years. The lake looks great, and I will have to adjust to
the new depths and structures which I'm really looking
forward to. We checked out many of my favorite spots,
but in fifty-two degree water and less then six inches
visibility it was almost impossible for us to lure any bass
our way.

I enjoyed the day even though we had no fish. We had
a good time checking out the lake which promises to be
very productive going into spring and summer.

I met Albert the next day hewas going to do some shore
fishing and asked my advice on what to use. I told him
since the water is murky to use a strong scent Pro-Cure
with garlic which would be perfect with a spinner bait -
white with chartreuse. It worked! He landed a two
pound, four ounce bass in twelve feet of water.
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6 The Lake Berryessa Chamber of Commerce
wants you to know that

Beautiful Lake Berryessa is OPEN!
All recreation areas - Markley Cove, Pleasure Cove, Steele
Canyon, Spanish Flat, and Putah Canyon - are open for
launching and will remain open. The Capell Public Launch
Ramp is also open..

OakShoresDayUseArea is great for picnics and viewing the
lake and wildlife. After touring around the lake and stopping
at local wineries like Rustridge and Nichelini, a wide variety
of food and drink is available at Cucina Italiana, Spanish Flat
Country Store & Deli, and Turtle Rock.

Delve into the fascinating past of the Town of Monticello,
nowat thebottomof the lake, byvisiting theBerryessaValley
HistoryExhibit at the Spanish FlatVillageCenter. Please use
this web site to contact our members to make use of their
services:
www.lakeberryessanews.com/chamber-of-commerce/

Monitoring Monticello Dam
After the recent structural failure of the Oroville Dam spillway, many local people
had questions about the safety ofMonticelloDam as the lake level rose rapidly and
overtopped the Glory Hole spillway for the first time in more than a decade.
Monticello Dam is a totally different design from Oroville and is statistically
extremely unlikely to rise to the top of the dammuch less suffer a structural failure
due to the water level.

The Bureau of Reclamation has a systematic four-step program that continuously
monitors the status of its dams. There is a review and inspection every four years,
which involves looking at seismic, hydrologic and static parameters, says Drew
Lessard, areamanager of theCentralCaliforniaAreaof theBureauofReclamation.

“Our headquarters inDenver and our area office take turns being in charge of these
inspections, which are exhaustive,” Lessard said. “It is visual, looking for
anomalies like seepage in the internal galleries that house some of the sensing
equipment we rely on for data. But we also evaluate how much loading the
horizontal joints are bearing and other structural parameters, evaluate seismic data.

“If anything is out of kilter, we will do more studies to analyze those potential
weaknesses. If unwanted changes are found, we make plans for corrective actions
and do it then.

“We routinely take cores of concrete from various points in our dams and test them
for compressibility — how much load can they stand before giving way. In our
experience, overloading of dams from seismic events is less frequent than static
loads from the water being held in check.”

ThomasPate, principalwater sources engineer of the SolanoWaterDistrict, relates
an experience he had while at the Denver headquarters of the Bureau of
Reclamation some years ago.

“There was a two-story-tall machine designed to test the compressibility of the
concrete cylinders that are removed to evaluate the structural integrity of a dam,”
Pate said. “I looked at one pile of boxes and itwas labeledMonticelloDam. ‘That’s
my dam on the floor,’ I thought. The engineer in charge told me that ‘Monticello
is one of the better dams we’ve built.’ I found that reassuring.”
Locally, we have daily visual inspections of the entire dam site, looking for any
potential signs of change that could have consequences. Once every few years, the
Bureau of Reclamation comes and they have people crawling all over the dam,
checking every aspect of its stability.

According to Lessard, after any event in an area that could affect a dam, the dam
is immediately inspected."

... New on the Market in Berryessa Highlands ...
1/3 Acre on
Quiet Court

Lovely Lake
Views

Fireplaces in
Family & Living

Rooms

Oversized 2 Car
Garage With
Dedicated

Workshop Area

Pristine Perfect
3 Bdrm, 2 1/2
Bath Home

Updated Kitchen
& Bathrooms
New Carpet &
Tile, Hardwood

Floors
Central H/A

Approx. 2,000 sf $544,500



If you visited Lake Berryessa prior to 2010, what were
your opinions of each of the following?
> distance and time from where you live
> ease of getting there
> quality of fishing
> security and safety
> boating facilities
> camping and RV facilities
> lodging or other overnight accommodations
> family-oriented environment
> climate
> quality of water in the Lake
> consistency of water level in the Lake
> conveniences stores, restaurants and taverns
> proximity to wineries and attractions of Napa

Valley
> enforcement of rules and regulations
> general scenery and natural environment

Asnoted in the introduction,LakeBerryessa is a popular
and well-known boating and camping destination for
millions of visitors. Seven concession areas provided an
array of services throughout the Lake from 1959 to
2009.

How important would each of the following boating-
oriented items be in your decision to boat at Lake
Berryessa?
> full-service marina
> dry storage facilities for your own boat
> fishing
> lake patrolling and regulation of boaters
> limits on boat speed and/or horsepower
> separate areas for motorized & non-motorized craft
> boating density on the Lake
> availability of rental boats

Various types of overnight accommodations could exist
at Lake Berryessa in addition to using one’s own
personal camper or tent.How interestedwould you be in
renting each of the following?
> mobile home
> park model RV
> smaller RV
> tent camping on the ground

> “glamping,” i.e., a unique high-quality canvas tent on
a foundation platform with kitchen, restroom with
shower, all utilities and separate bedroom(s)
> small rustic cabin/cottage without utilities, but near to
hot showers and toilets
> higher-end, larger cabin/cottage with kitchen,
restroomwith shower, all utilities and separate bedroom
(s)
> house-boat
> hotel/motel

In addition to boating and camping opportunities, there
also could be a wide variety of other amenities and
services at the various resort destinations at Lake
Berryessa. How important would each of the following
be in your decision to visit?
> amphitheater with outdoor concerts and “name
entertainment”
> convenience grocery stores
>restaurants and other food service
> taverns/bars
> hiking, biking, walking trails
> horseback riding
> indoor-outdoor water park for year-round use
> evening entertainment, music, dancing, movies, etc.
> children’s activities
> central clubhouse with swimming pool, fitness
center
> health and wellness facilities and seminars
> equipment rentals: jet skis, off-road vehicles, boats
> golf
> conference, meetings and lifestyle retreat facilities
> weddings venues
> shuttle service to wineries and other attractions
> wine tasting on the shores of Lake Berryessa
> organized bird watching
> defined areas for kayaking, canoeing, sailboarding
> defined areas for jet skiing and wave running
> classes on culinary arts, wellness, crafts, etc.
> zipline
> special events such as boat races, car clubs,
triathalons, fishing tournaments, etc.
> shooting range and clay facilities
> wildlife safari park

54 Help Plan the Future of Lake Berryessa
The County of Napa, in conjunction with Bureau of Reclamation (BOR), is now contemplating re-development of five of the Lake Berryessa Recreation Areas as new well-
managed resorts open for public use. RagatzAssociates is assisting in the planning process. RagatzAssociateswas chosen for its knowledge and experience in developing hotels,
resorts and other recreational opportunities worldwide and will assist the County in identifying interested concession partners by marketing the opportunity to the resort
community and performing a feasibility analysis to determine the best use of each site. The five properties are now referred to as Berryessa Point (formerly Berryessa Marina),
Monticello Shores (formerly Rancho Monticello), Putah Canyon (formerly Putah Creek), Spanish Flat, and Steele Canyon (formerly Steele Park).

Starting in 1959, several individual boating and camping-oriented resorts were developed at Lake Berryessa. The U.S. Bureau of Reclamation (BOR), closedmost of the resorts
in 2006. All remnants of the developments were removed, and the properties have remained vacant ever since. It is now possible that several new resorts will be re-created at
LakeBerryessa for visitor services. Theywill bewell-managed andoriented to outdoor recreationists throughout northernCalifornia andbeyond. In this regard,we are requesting
your assistance by completing the following on-line survey. Parts of the survey printed below as an illustration of the topics for your consideration. (Editor’s Note: If you don’t
have on-line access please ask a friend, relative, or neighbor to assist you.) https://survey.zohopublic.com/zs/H0B5lh


